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1.1 forewordoftheMayor 



It is a great pleasure for me to table this report to our direct stakeholders, which everyone is 
residing in the borders of Ingwe municipality. 

This annual report illustrates the extent to which the Council and the community depend on 
each other, and the significance of that relationship for the well-being and the future of this 
town.The political and legal shape of the council provides a local authority that is accountable 
to the community: the participation of citizens in the democratic process and their financial 
support legitimize what is done in the name of that authority. 

While this relationship is governed by law, it is far from being dry and boring. It is about the 
town, its people, how they live today and what they will do in the years to come. It deals with 
is^ues such as how the town will grow, the pace of development, safety on the roads, whether 
envlronment is healthy, what service are urgent and vital than others and where and how 
these services wiil be provided. 

And so,the business ofthe Council is the business of every citizen. It is in everyone's interestto 
know what the council does, how it works, and what it's policies are. A report such as this one 
can only give a flavour ofthe council's activities, but it is a good starting point for anyone who 
wants to learn more about his or her local authority. It is also a key resource for the citizen as 
the ultimate governor of what happens in our society. 

As you wili read, it highlights activities that are in our IDP and how far we have gone in imple- 
menting these tasks that we, together with our communities have set ourselves out to do in 
the name of bringing a better life to our community. 
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Office Of Tfie Municipal Manaoer 



T]ie 2009/10 financial year has been the challenging and significant in the country as a whole 
L ;e there were preparations for the world cup. Beside the world cup preparations it must be 
noted thatthe world has been experiencing the global economic recession. The Ingwe mu- 
nicipality is mainly located and surrounded by rural settiements, where high levels of social and 
economic backlogs are extreme. This indicates that as the organization we rely on grants in 
order to ensure service delivery within the area of jurisdiction. Having highlighted the above 
mentioned challenges, I would iike to present the Annual report for 2009 /2010 financial year. 
The aim ofthe report is to inform all the Stakeholders with regards to service delivery outcomes 
and provide feedback on performance against the target performed during the 2009/2010 
financial year. The report is tabled in order to ensure transparency, accountabiiity and compli- 
ance as legislated. 

The Annual Report of the municipality is compiled in line with the requirements of both the 
Municipal Finance Management Act (MFMA) of 2003 and Section 46 of the Municipal Systems 
A'‘'',of 2000. The MFMA stipulates that within 7 months after the end of the financial year the 
report must be tabled at Council by the Mayor. Afterthe consideration by Council the Munici- 
pal Manager must pubiish the annual report to the affected stakeholders for the purposes of 
obtaining concerns in respect to issues raised in the annual report. 

The year 2009/2010 was a busy one for the Ingwe Municipality; it was a year where many chal- 
ienges facing the municipality were tackled head on. After an extensive public participation 
process where all communities that form part of the Ingwe Municipal area were consuited on 
our new developmental priorities. The municipality attempts to follow the following models to 
ensure optimum service delivery within the limited resources: 
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EUio. Dec. 20 1 21 1 4 

iocation of tiie MiiniGipality 

The Ingwe Local Municipality is situated on the Southern parts of KwaZulu-Natal, and is one of 
the local municipalities that fall under the Sisonke District Municipality, which borders on the 
Eastern Cape and Lesotho. It is approximately 1970km 2 in extent, which makes the second 
largest municipality within the District bordered by Umzimkulu and Ubuhlebezwe to the 
south, Richmond and Umsunduzi to the west, Impendle to the north and KwaSani to the East. 
The Municipal Head Office is located in Creighton 112 km south-west of Howick and 176 km 
north-east of Kokstad. The Ingwe Munlcipal area is demarcated into ten wards. Three towns 
anchor the area namely, Creighton, Bulwer and Donnybrook.The town of Creighton fulfils the 
role of being the administrative centre for Ingwe and acts as the commercia! centre for its sur- 
roundings within the municipal area.The rest of the munidpal area consists ofTribal areas, 
which dominate the area, namely; Madzikane-Bhaca T.A, Isibonela Esihle T.A, Amakuze T.a! 
SizananiT.A, Umacala-Gwala T.A, ZashukeT.A, QadlT.A, Bidla T.A, Vukani T.A, AmangwaneT.A! 
and Vezakuhle T.A. There are also a number of rural settlements within the above traditional 
iteas where the majority of the population is resident. 


Below is a table briefly summarizing the key factors and figures of the Ingwe local municipality. 
More information in this regards will be highlighted under the Analysis phase later in the 






fotal population 

114120 

Total number of households 

21 953 

Ingwe population as % of Sisonke District 

Munidpality 

24% 

% of total population urbanized 

19% 

total population living in rural areas 

81% 

^ge profile 


0*4 

13 992 

6-14 

34 505 

15-34 

34 034 

35-64 

20 680 

65+ 

5345 

Unemployment (% of income earning population) 

29% 

HIV/AIDS r^te 

kZN: 38.7 % Provindal average 
SDM: 35.8 % Antenatal Survey 


(Sources: stats SA. 2005) 
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Vision 

"Ingwe municipality will provide basic, quality and affordable services to all its communities 
and promote sociai and economical development while protecting the environment". 


Mission statement 

The mission statement was developed in the 2009/1 0 IDP review as follows: 

• Eradicate basic services backlog 

Accelerate housing delivery to create sustainable human settlement 
Rejuvenate the urban economy through urban renewal programs 
Facilitate rural economicdevelopmentthrough the promotion ofSMME's 

• Develop and Co - ordinate an integrated poverty alleviation programs that will inciude 
government departments and private sector 

• Provide pro-active combating mechanisms to deal with natural disaster 

• Create opportunities for small scale farmers. 



The Ingwe Locai municipalities priorities are linked to the key national performance areas: 

• Infrastructure and service delivery 

• Good governance 

Municipal transformation and institutional development 

• Municipal financial viabllity 

• Local economic development 

I I Overuiewof Municipal Objectives 


The aim is to facilitate increased accountability among the citizens, political and administrative 
components of the municipality, facilitate learning and improvernent through enabling the 
municlpality to employ the best approaches for desired impact and improve service delivery. 

Provide early warning signals in case of a risk against implementation of the IDP and ensuring 
that the system itself makes provision for Council to be timeoulsy informed of risks for facilita- 
tion and intervention. Facilitate decision-making though an appropriate information manage- 
ment mechanism enhancing effcient, effective and informed decision making, especially in 
allocation of resources. 
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Special Council Meeting Dates: 

19 August 2009, 

29 March 2010, 

28 April2010, 


TCblihdHor:/':..'.;':::.''.:.;;.'.'/':/ 

Wiard 

No. OfMeetirigs^cheduIed^;^//^ 

j No. Of M©eSngs Altended^^^^^^^^;-^ 

NOi OF Meetings Absent 

WBDIamini 

4 

4 

3 

1 

M*A Dlamini 

S 

4 

4 

6 

S.VZulu 

2 

4 

4 

0 

B.P Malunga 

6 

4 

2 

2 

P.Z Duma 

9 

4 

3 

1 

B.C Mncwabe 

2 

4 

4 

0 

M.WMtolo 

6 

4 

4 

0 

D.PZaca 

8 

4 

3 

1 

D.R Nqcamu 

3 

4 

4 

0 

H.A Ntijcobo 

7 

4 

3 

1 

F.M Makhanya 

4 

4 

4 

0 

B.L Nzimande 

7 

4 

3 

1 

M.C Nzimande 

1 

4 

4 

b 

S.E Dlamini 

2 

4 

4 

0 

E.R.S Skhakhane 

9 

4 


0 

^ J Mthembu 

8 

4 

3 

1 

...S Madlala 

1 

4 

4 

0 

M.A Maiunqa 

6 

4 

4 

0 

M.C Cekwane 

10 

4 

4 

0 

N.P Luzulane 

1 

4 

4 

0 


The above two tables indicates that there has been the total of 6 ordinary Council and 4 Special 
council meetings during the 2009/201 0 financial year 

EXCO Meetings Dates: 

07 July 2009; 08 September 2009; 

1 7 November 2009; 1 9 January 201 0; 

23 February 2010; 20 April 201 0 



No/OT Meetihgs Schoduled 

No^Of Meetings i Attended 

: No^ Of Meetings Absent : / 

N.P Luzulane( Mayor) 

6 

6 

0 

M.W Mtofo (Dep. Mayor) 

6 

6 

b 

S.VZulu 

6 

5 

1 

D.R Ngcamu 

6 

6 

0 


SPECIAL EXCD MEETINGS DATES 


j;C6uhdNbr.:;;;:;,::;v;.::::;::::;v:'::.vv,/.-:Tl/: 

No: Of Meetings Scheduled / 

No 2 Of Meetings Attended / 

No. Of Meetings Absent 

N.P Luzuianef Mayor) 

5 


0 

M.W Mtolo (Dep. Mayor) 

5 


1 

S.VZulu 

5 


1 

D.R Nqcamu 

5 


3 
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Putting ethics into action 

The Audit committee is further an attempt to prevent qualified and adverse audit reports, 
therefore, to ensure its independence, this committee reports directly to council, via the office 
ofthe speaker. 

The council therefore has to be its own watchdog over members who are falling short of the 
standards set in the Code of Conduct, but also has to act fairly, adopting a democratic process 
for dealing with breaches of the Code. The Code vests the councii, alternatively the MEC with 
the authority to impose sanctions for the breach of the Code. This means that the council 
needs to be in agreement on what sanction to apply. Importantly, a council may not suspend 
or remove councilor from office; however, it may request the MEC to take such action. 

Strategies versus iniDleinentation 

TJne approval of a revised organizational structure assisted to link the different strategies to the 
L ninistration.To this end ali positions in the different directorates were evaluated in terms of 
their relevance of delivering to the requirements of the approved IDP.The first phase of com- 
paring and linking management salaries with associated salaries in the market was also com- 
pleted. Full implementation of the latter, wili be rolled out overthe ensuing years 
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2,1 Introductioii 


This section provides a brief narrative of ali services provided by the municipality, it includes 
performance highlight for the year, The performance highlights intends at reporting to the 
progressachieved in eliminating backlogs. 

2.2 Service Delivery Backlogs 

It must be noted that the following table has incomplete data regarding the service delivery 
backlogs. This section will be completed in the next financial year, since the municipality wiil 
be conducting the detailed baseline study. 


;/:RefijSegJ/l; 



v;::June2010vT.:;:;;,.:,v:::.:y:V::.;:;:::/T^^^^ 

RequjTOd 

IBudgeted 


iRequired:/ 

/Budgeted 


: Required:v 

iBudgeted 

lyActUaly; 

Backiog to 
ba 

eiiminated 

{No.OfHH 

Not receiving 
minimurn 
standard of 
service) 

598 

184 

184 

598 

m 

184 

598 

m 

184 

BacKiog to 
bs 

eliminated 
(% HH 
identrfied as 
backlogs/ 

Total HH) 

N/A 

N/A 

N/A 

76.3 

WA 

N/A 

76.3 

200 000 

200 

000 

Spending on 
new 

infrastmcture 
>^“liminate 
.;klogs 
fRand 000) 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 


0 

0 

Spending on 
Renewal of 
existing 
inffastnjcture 
to eliminate 
backlogs 
(Rand 000) 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 
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Total 

spending to 
eliminate 
backlogs 
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N/A 



N/A 

N/A 

N/A 








0 

0 

0 

0 

0 

0 

0 

0 

(000 puey} 

P9W9JC1 

s6o|>|oeq 

MSU 

ou ajnsuo o:^ 
aoueua^ujeui 
uo 6uipu0ds 

0 

0 

000 

00^^ 

0 

0 

000 
009 1 


0 

(OOOPuea) 

s6oi>peq 

steuiLUjis 

Qujpuods 

moi 

fnnn m im. 

000 003 

000 
009 6S 

000 

003 

000 003 

000 
009 6S 

000 

ooz 

000 003 

000 
000 09 

tOOO POeaj 
sBoiMOBq 
o)euiuji|0 o:^ 
ejnpruis^ju| 
6ui^p(0 
p leMauey 
uo Sujpuod 


000 

oostiz 





000 puew 



000 

d)eu|ui!|d o:; 
ejnpnqsejju! 
Meu 

000 OOt^t 

OSZ 993 

uo 6 u!pued 9 


%00l. 

(HH IBtOi 
/s6o]>ioeq se 
pe^tiuep! HH 
%) pejeuiuijie 
eq o\ 6o]>|oeg 


0 0 

jBhpvl |p^a6|iho| pejmba^ 


S'9 S1 

:;:iEnpV^ v:0^Bpria; 


^9'Zlt S‘9 S‘9 18S 

|p^irttieav;v litertpv?;. IpaneBpna:^; ^p^jnb^. 


jo pjepueis 
UJnoiiUjUJ 
6u!A!9oaj lON 
MMiO'ON) 
ps^aujLUjio 

m 18S 6oi>io^g 

iiiib^? iiseopiaegv 

'‘""" " ::;i:iv;v:::':^peoa:' 



WPmpim 






















:::H6usin6®: 

iB^ogs Budgeted 


June20Q9 


June2010 


ACtual: : Requir6d Budgeted | Actual ; Required Budgeted 4 Actual 



Spendtng on N/A 

new 

infhastrudure 
toeliminate 
backlogs 
(Rand 000) 

Totalspending n/A 
to elimlnate 
backtogs 

fRand QQQ) 

^®!pend(ng on N/A 

aintenance 
toensure no 
newbacildogs 
cregtedfRand 
QQQ) 


.':Backibgs';^'':4'v^ 


:June2008 


June200d; 


June2010 


f^quired Budgeted Actual Required Budgeted Actual Required | Budgeted Actual 
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PROGRAMME 


Sports 


Partidpation & 
InvolvementofWard 
Committees, Disabied 
Fomm 


Sports fields 


Community Halls 


Tgxi Rank 


Hehabilitationofroads 


Eledrrfication 


annualtarget 


■XARGET::-:.:.':::'. 

mEt(ye^n6) 


To engage youth 
through sport eotivites 


To ensure that 
comrnunities are 
represented in the 
municipal efiairs 


Three sportfields 
planned forconstruction 


One community hall 
plenned for oonstructton 
(Qulashe) 


Twotaxi ranks planned 
fbr construction 


To constRict4km of 
surfacG road 


implementation of pilot 
proJecE {Emasamaneni) 


Yes* succsssfijl SALGA 
& Mayoral Cup 


Yes 


Partially, Kilmun 
sportfield compieted, 
Mpumulwane & 
Magqumbeni Sport 
fields not completed 


Yes 


Partially, the Taxi Ranks 
are almost completed 
(Bulwer & Kulmon) 


Partialiy, the 
constructiofi has 
resumsd 


Project is underway 


REASONSFOR 


M/A 


tS[/A 


The contractor 
abandoned work 
(Mpumulwane). 

The scopeofwork 
changed (Magqumbeni) 


N/A 


Late registration to MIG 
(BuIwerTaxi Rank) 

Engineerappointed late 


REMEDIAL 

MEASURES 


N/A 


N/A 


Proourement in process 

Re application for 
additional funding 


N/A 


Trtescopeofwork 

changed 


N/A 


Registration effected 


Appointed Engineer 


Construction is 
monitored by IPD 


N/A 


Housing 


Provision of housing 
(Ngcobos farm & Tans 
valley) 


Projects are underway 


Land U$e Management Monitoring of the Town 

System (LUMS Planning Scheme 


Yes 


Awaiting approval of re 
alignment by DoH 

No clearimplernentation 
guidlines 

Conttnuous changes tn 
the housing policy 

Engage DoH 

N/A 

N/A 
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Social Faciiities: Halis and Sports Fields 
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Below is a list of social Facilities that Ingwe actively maintains for its communitles 


Halls 

Wand 1 Madwaleni / Zidwenl ~ 

Ward 2 SiboneiorSibomvini; Masamini, Nqwaqwane 

Ward3 Gqumeni 

Wand4 Sonyongwana; Tars Va llev 

WardS Noi![ia. 0 .f^^ovu 

Ward6 Masamini; Ntakamj Khethokuhl^ 

Ward 7 ^a~ndanezwe;1\/iang^ Ncwadl 

Ward 8 Mnyamana; Betfilehem; Chibini 

Ward9 St Charles; Bhambhatha; Mahwaqa; Bulwen Nkwezela 


Bhidla; Nkelabantwana; Macabazini; Mquieia 


Waxll 

Mashayilanga 

Ward2 

Isibonelo 

Ward2 

Centooow 

WardS 

Hiabeni 

WardS 

Gqumenl 

Warti4 

Sonyongwana 

Wanj4 

Creighton 

Ward6 

Sandanezwe 

Ward7&9 
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2^10. Dec. 2012il4:31iiiiiiii; 

MiSSlONTOURISM; 

The Centocow Mission is one of the largest mission centres established by theTrappist brothers 
in Kwazulu-Natal in the latter part of the 1 800 and early 1 900's. It forms part of the complex of 
monasteries and missions the monks created across the province from Mariannhiil near the 
coast to East Griqualand and the valleys of the Midiands. 


Buildings have been restored at Centocow Mission byfunding leveraged by local government. 
The development of Centocow as a primeTourist attraction has recently received two major 
occurrences which will move it forward. Firstly the production of the CD cailed "Hidden Trea- 
sures"which traces the story ofthose earlyTrappists and in particular Abbot Francis Planner. 

The second occurrence is the progress made with the renovations to the accommodation and 
eatery at Centocow as a tourist destination. The official opening of CentocowTourism bythe 
Mayor Cllr. N.P. Luzulane on the 30th September 2009 was a special occasion for the Municipal- 
it^A The function was attended by various dignitaries including the Department of Economic 
L /elopment and Tourism. The challenge facing the Municipality now that we have created a 
very fine facility at Centocow is to promote and utilize it. 

GERHARD RHENGU ART GAILERY : 

The lost son of Centocow : 

Gerhard Bhengu as a young man suffered from tuberculosis and was treated in the medical 
clinic attached to the Centocow Mission. it was here that he was first encouraged to draw and 
paint by members of staff at Centocow, which finally resulted in further artistic training at Eden- 
daleTeachers training College. Gerhard Bhengu went on to havea long careeras an artist span- 
ning from 1937 to his death in 1990. Gerhard Bhengu is now an internatlonally recognised 
artist and his artwork is represented in numerous public and private collections both locally 
a.<:^cl abroad. 

An application is pending for the estabiishment of an Art Gallery celebrating the life of Gerhard 
Bhengu the iconic Artist who lived at Centocow in 1910. 


AVI TODRISM ; 

The success ofthe Zululand Birding Routeas a best practice attracted the plannersto probethe 
possibility of deveioping the Southern K2N Birding Route. At first glance it would appear that 
the 400 bird species to be found there would make the 300 species found within Sisonke seem 
an unattractive advantage by comparison. Untii you look at the endemism of the species that 
occur and you realise that therein lies your comparative advantage. 
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It has been a very exciting year for the Bulwer Library Services with the Cyber Cadet, the 
Wheelie Wagon and Toy library programmes being established. 

Our Province is one of the Provinces in South Africa with the highest number of people who are 
illiterate. Through these programmes we have managed to provide ordinary people with very 
important skills, such as access to the Internet and the ability to read, which are fundamental 
to anyone who wants to be someone. 

The Cyber Cadet's and internet cafes project has continued to put our library in the forefront of 
knowledge dissemination. 

t introduction of the mobile "Wheelie Wagon" has allowed access to readers in distant areas 
within the Jurisdiction of Ingwe Municipality. 

TheToy library pilot project and reading competition indicated the Library's commitment to 
developing the children of Ingwe to exciting reading skills. 

The total membership stands at 363. 



Creighton Lihrary 


Although the Ingwe Municipality has a small established llbrary in Creighton the membership 
stands at 321 active members. 
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The Senior Citizen's forum has been formed and was launched in June 2010 
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The Ingwe Sports Council was formed comprising of the all sports codes. 

Biixing.- 

l-uur boxing dubs were active and were supplied with boxing equipment. Two local boxing 
tournaments were held in February and June 2010 respectively. Some boxers have been 
selected to represent the district In the provincial events and for the first time we have boxers 
that are selected fight in the national championships. 
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Mayoral games were played in March, April and May 201 0. A development squad was selected 
and taken through an intensive training program which included games against Maritzburg 
United FC and Golden Arrows FC. The aim of the program was to develop profiles for these 
piayers. 
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Creatmg Accountable and Democratic government 


To this end, legal assisted the Finance directorate to develop and maintain a list of contingent 
liabilities.These liabilities are costed and budgetary provision is now made on an annual basis 
to cushion the municipality against any claims that may be submitted against the municipality. 
Monthly and quarterly on all litigation matters enable Council to acquaint themselves with 
litigation matters. 



Efhcient and Effective Service Delivery 

The telephone management system: management and monitoring system was successfully 
implemented and the key processes In place entails the following: 

A new pin code database is instailed, which ailows the access to users. 

A zero tolerance approached has also been adopted in terms of abuse of the system, 

The Agenda format and layout has been standardized. This led to an improvement in the 
esthetical layout, as well as in the interpretation of reports. 



ICT has been over a period of time faced numerous challenges which are effectively hampering 
service delivery. In addressing these challenges, a service provider has been engaged to address 
these challenges, as captured by our Internal Audit section. 

/ i result Satellite radio linkare soon to be installed asTelkom has no immediate plansto install 
ADSL in our Locality (Creighton) which will not only significantly improve performance, but this 
will also save the municipality thousands of rands from Telkom data line rentals. 



Workplace Skills Plan for 2009/1 0 ftnancial year was approved and submitted to LGSETA by June 
2009 in order to facilitate planned development of employee skills thereby giving effect to the 
object ofthe National Skills Development Frameworkand Act. 




